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Professional Summary:
· IT professional with 8+ years of experience across diverse phases of the software development life cycle, including application development, support, and data analytics. 
· Extensive knowledge in SaaS, SDLC, and Agile methodologies. Proficient in database development with SQL Server (2008/2012) and experienced in creating and managing database objects such as stored procedures. 
· Adept at working with multiple databases, including MongoDB, AWS, Greenplum, and Snowflake. 
· Skilled in job scheduling and alert creation using SQL Server Agent and developing SSIS packages for data integration from varied sources. 
· Solid experience in troubleshooting and debugging, with a deep understanding of cloud computing platforms like AWS, including services such as EC2, S3, CloudWatch, Lambda, Aurora DB, and Snowflake. 
· Hands-on expertise with IAM, RabbitMQ, Stonebranch, Datadog, Kibana, and Lens. 
· Strong collaboration with business teams to gather requirements and implement solutions. 
· Rich experience in the healthcare domain and a proficient background in programming languages like Python, SQL, and ASP.NET. 
· Known for excellent communication, interpersonal skills, and the ability to work effectively both in teams and independently. 
· Engaged in sprint planning, on-call support, and operational review meetings. 
· Quick to learn and adapt, ensuring strong performance in all job environments.
 	

Technical Skills: 

	AWS: EC2, S3, Lambda, Aurora DB for cloud services and data storage.

	SQL Server: For database management, query writing, and ETL processes.

	MongoDB: NoSQL database for data storage and analysis.

	Greenplum, Snowflake: Data warehousing and analytics platforms.

	RabbitMQ, Stonebranch: Messaging queue and job scheduling tools.

	Datadog, Kibana, Lens: Monitoring, logging, and troubleshooting tools.

	Tableau: Data visualization for reporting and analytics.

	PgAdmin: PostgreSQL database management.

	Angular 2: For front-end web development.

	HTML5, CSS3, JavaScript: Web technologies for UI development and responsive design.





Academic Qualification:
· MS in Electrical Engineering in 2015 from Texas A&M University-Kingsville, Texas.
· Bachelor of Technology in Electronics & Communication Engineering in 2014 from Jawaharlal Nehru Technological University, Hyderabad, India.

Work Experience:

Client: Inovalon, MD	
Role: HealthCare Data Analytics Specialist		                                                                            Feb 2022 to Till Date

Responsibilities:
· Developed project plans, timelines, and technical objectives for healthcare data analytics processes, ensuring analyses were structured efficiently using valid statistical techniques and historical data insights. 
· Contributed to the development and support of Inovalon’s Converged Analytics product, leveraging extensive SQL expertise across databases like MSSQL, PostgreSQL, PgAdmin, and Snowflake. 
· Supported data integration initiatives, ensuring smooth teamwork and collaboration. 
· Utilized Elastic Containers technology to scale analytics processes dynamically based on requirements. 
· Worked extensively with RabbitMQ, Kibana, Lens, Stonebranch, and Datadog, focusing on design, log analysis, and troubleshooting. 
· Employed a range of Amazon AWS services, including EC2, S3, Datadog, and gained exposure to Tableau for data visualization and analysis. 
· Collaborated closely with Converged Analytics development, engineering, and risk management teams to optimize workflows and enhance data handling processes.
· Managed QSHR data integration and publishing, ensuring seamless data transfers to the Safhire Hub. 
· Filtered, cleansed, and migrated clients' data from CD to the QSI-XL platform, ensuring data integrity and accuracy. 
· Played a key role in migrating clients from Greenplum to Aurora, and from Aurora to Snowflake databases. 
· Automated key workflows in partnership with product and development teams, increasing operational efficiency. Utilized deployment tools to create schemas during the client onboarding process, ensuring smooth integration. 
· Developed a failure detection system, contributing to a 99% success rate by proactively addressing issues before they escalated. Ensured ethical handling of client-sensitive data, adhering strictly to HIPAA and NCQA guidelines.
· Consistently delivered within SLAs, achieving a 98% success rate for deliverables. Maintained comprehensive documentation for processes, issues, and methodologies, supporting knowledge transfer sessions. 
· Provided operational support during critical deployment windows to ensure smooth project execution.

Environment: AWS (EC2, S3), Snowflake, PostgreSQL, MSSQL, RabbitMQ, Kibana, Lens, Stonebranch, Datadog, Tableau, PgAdmin, HIPAA compliance tools.

Client: Inovalon, MD
Role: Senior Data Analyst						                                           Aug 2017 to Feb 2022

Responsibilities:
· Engaged in daily operational tasks to generate rates for monthly prospective and annual HEDIS runs. 
· Developed logic to improve monthly membership reporting across all clients within the Quality Spectrum product line. 
· Participated in HEDIS reporting, working with QSI/QSI-XL applications to guide clients on file layouts for data imports, utilizing default data load templates for the current reporting year. 
· Proficient in writing SQL Server queries, stored procedures, and custom tasks for performing ETL processes, including data conversions from text files, Excel files, local databases, and data entry systems. 
· Extracted client data and transformed it for loading into MongoDB as part of the Data Diagnostics system. Identified areas to improve operational efficiency, increasing productivity and reducing SLA times. 
· Collaborated closely with development and product service managers (PSMs) to meet client deliverables and requirements. Attended meetings with PSMs to gather client data and load it into the appropriate data load templates. 
· Managed multiple client databases across proprietary product modules and production environments, including CARA, HEDIS Advantage, Data Diagnostics, and QSI-XL. 
· Developed dynamic SQL scripts and contributed to development sprint circles, taking on at least one development backlog item per month to support continuous improvement. 
· Monitored the entire operations process, coordinating with various teams to ensure timely and efficient completion of all steps.

Environment: SQL Server, MongoDB, QSI/QSI-XL, HEDIS, CARA, Excel, Data Diagnostics, ETL, Stored Procedures, Data Load Templates, Development Tools.
Client: Anthem, CO                                                                                                                                              July 2016 to Aug 2017
Role: Associate                                                                                     

Responsibilities:
· Involved in Web and UI development.
· Worked on Angular 2, HTML markup, responsive website templates and implementing the business requirement to logic.
· Collaborated with team on implementing new features and UX in an Agile environment.
· Developed working prototypes from UI designs for cross-platform devices. 
· Explored various emerging JavaScript technologies such as Angular for future product and feature development.
· Created security roles for strict control of UI elements and functions.
· Developed the front-end web page by using HTML5, CSS3, and JavaScript taking advantages of the frameworks Angular.
· Performed testing and documentation of UI and services.
· Used Responsive Web Design templates to meet cutting-edge technology requirements.
· Working with browsers compatibility issues.

Environment: Angular 2, HTML5, CSS3, JavaScript, Responsive Web Design, Agile, UI/UX, Prototyping, Testing, Security Roles, Cross-platform, Browser Compatibility.


